Patrick McCrone

716-445-2449 | pjmccrone@outlook.com | linkedin.com/in/patrick-mccrone-77b92028b | patrickmccrone.com

EDUCATION
State University of New York at Fredonia Fredonia, NY
Bachelor of Science in Computer Science Aug. 2022 — May 2025

TECHNICAL SKILLS

e Over a decade of hands-on experience building, upgrading, and diagnosing PC hardware
e Skilled in component compatibility, BIOS configuration, driver installation, and system tuning
e Experienced with Windows, macOS, and basic Linux system management

e Familiar with IT ticketing and issue tracking systems, including Jira

CERTIFICATIONS
CompTIA A+ June 2025
» Validated skills in PC hardware, operating systems, networking, troubleshooting, and basic security
CompTIA Network+ (In Progress) Ezpected July 2025
e Studying network architecture, protocols, troubleshooting, performance monitoring, and security practices
EXPERIENCE
Quality Engineering Intern Sep. 2024 — Dec. 2024
SAM Innovations Buffalo, NY

» Worked closely with the Quality Engineering team to design and implement solutions enhancing the efficiency of
software QA processes

o Automated repetitive system validation and data processing tasks using Python scripting; collaborated with IT and
engineering teams to integrate API-based solutions into testing pipelines

» Utilized Git version control, Agile methodology, and collaborative issue tracking through Jira to troubleshoot
software and system defects in coordination with developers and QA team
Assistant Head Swim Coach May 2020 — Present
Eagle Ridge Recreation Association Orchard Park, NY

e Led a team of 120 youth athletes (ages 4-18), providing instruction, mentorship, and high-pressure problem-solving
in a fast-paced seasonal environment

PRrRoOJECTS

Conductor | Associated with 3AM Innovations Sep. 2024 — Dec. 2024

» Developed a Python-based automation tool, Conductor, to streamline repetitive tasks and data processing
workflows within the workplace

o Implemented input persistence to automatically save and reuse user-provided data across sessions

 Integrated environment variable management using JSON configuration files for flexible and secure runtime
behavior

» Enabled CSV parsing, API integration, and random input generation for comprehensive automation capabilities
o Collaborated with designer and project manager to meet expectations with the project
o Added robust error handling and logging to improve script reliability and debugging efficiency

PC Builds and Hardware Diagnostics | Personal Ongoing
e Built and upgraded multiple desktop PCs, selecting compatible components based on needs and budget
« Installed and configured operating systems (Windows, Linux), drivers, BIOS/UEFT settings, and performance tools
+ Resolved complex hardware issues including boot failures, overheating, and GPU/power supply diagnostics
o Performed disk imaging, cloning, and clean installations
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